
WHAT IARC DOES NOT ADVISE ON 
 
 
IARC does not: 
 
 provide advice in relation to: 
 

 Judicial Review 
 

 Economic Stream Migration (ie 
employment, business or skills visas) 

 
 Retirement visas 

 
 Withdrawal of sponsorship 

 
 Withdrawal of an assurance of support 

 
 Student visa (except where the query is in 

relation to cancellation and the client can 
demonstrate financial hardship) 

 
 Migration to countries other than Australia 

 
 fill in forms 
 
If you need advice in relation to the above you will 
be referred to another organisation or private 
migration agent. 
 
Note: IARC does  not have the resources to 
respond to requests for advice made by 
email,  fax or mail.  
 
For further information contact us at: 
 
Immigration Advice and Rights Centre Inc: 
Level 5, 362 Kent Street 
Sydney NSW 2000 
Administration Line: (02) 9279 4300 
Advice Line:   (02) 9262 3833 
Facsimile:      (02) 9299 8467 
Website:        www.iarc.asn.au 
                    
 
 

IARC 
 
 

�  IARC is a community legal centre 
specialising in Australian immigration 

and citizenship law and policy. 
 

�  IARC provides free immigration advice 
to financially disadvantaged 

people. 
 

�  IARC is not part of the Department of 
Immigration or any other Government 

department. 
 

�  All advice given is by Registered 
Migration Agents who must comply 

with the Migration Agents Registration 
Authority Code of Conduct.  A copy 

of the Code of Conduct is available at: 
www.themara.com.au. 

 
�  Any information you provide to IARC 

about yourself and your case is 
confidential, and will not be 

disclosed to anyone outside of IARC unless  
you provide your consent. 

 
 
 

IARC is a non-profit organisation and 
does not charge for its services. 

 
Donations are welcome. 

  
 
 

 
      
       

 

Immigration Advice and Rights Centre Inc.  
(ABN:  45 808 320 822) 
 
Level 5, 362 Kent Street Sydney NSW 2000 
Ph:    +61 2 9279 4300 (Admin Line, 9-5pm) 

    +61 2 9262 3833 (Advice Line, Tues & Thurs 2-4pm) 
Fax:   +61 2 9299 8467 
Email:     iarc@iarc.asn.au           Web:      www.iarc.asn.au 

 
IARC is a community legal centre specialising in 

Australian immigration, refugee and citizenship law 
and policy.  

 
 

 
DO YOU NEED INDEPENDENT 

IMMIGRATION ADVICE or 
ASSISTANCE? 

 

 
 
 
 

If you are FINANCIALLY DISADVANTAGED you 
can obtain free immigration advice and assistance 

from our centre. 
      
      

 
Information about how to contact our centre is contained 

inside this brochure. 
 



IARC  

 
Telephone Advice: 

 
For telephone advice, call us on 

 
(02)9262 3833 

 
on Tuesday and Thursday only, 

between 2-4pm 
 
 
 

Face-to-face advice 
 

For face-to-face advice, call us on 
  

(02) 9279 4300 
 
 
 
 

If you need an interpreter 
 

call  the Translating Interpreting Service 

(TIS) on 131 450 and ask them to call 
us on (02) 9262 3833 on Tuesday or 

Thursday between 2pm and 4pm. 
 

IARC  

 
 

What does IARC give advice on? 
 
IARC provides advice on many Australian 
Immigration, Citizenship and refugee law and 
policy matters including: 
 

 De facto spouse visa onshore 
 De facto spouse visa offshore 
 Spouse visa onshore 
 Spouse visa offshore 
 Interdependent visa onshore 
 Interdependent visa offshore 
 Fiance (Prospective marriage) visa offshore 
 Visitor visas 
 Condition 8503 - no further stay 
 Offshore refugee and humanitarian visas 
 Remaining relative visa 
 Deportation and cancellation information 

for prisoners 
 Ministerial intervention following a decision 

of a Review Tribunal 
 The Domestic Violence provisions 
 Complaints 
 Citizenship 
 New Zealand citizens 
 Health 
 Character 
 Carer visa 
 Freedom of Information requests 
 MRT Review 
 Onshore protection visa 
 Child visas 
 ETAs 
 Assurance of support 
 Parent visas 
 TPV – Mainstream visas 
 TPV – Return Pending Visa 
 Exclusion periods 
 refugee review tribunal 
 Bridging Visas 
 Waiver of the 7 day rule 
 RSMS for TPV holders 
 Aged dependent relatives 

 
 
 

What we need to know to 
give you advice  

 
 
 
Please have any relevant documents with you 
when using any of our advice services. 
Relevant documents including:  
 
 
 

 Passport 
 Visa details 
 Information relating to the applicants 

immigration history 
 Documents from the Department of 

Immigration, Migration Review 
Tribunal, Refugee Review Tribunal, 
Minister for Immigration 

 Proof of financial disadvantage if 
available e.g. health care card or 
social security number etc 

 Any other information we have asked 
you to bring    

 
 
 
       
Please read the section of this brochure 
headed ‘What IARC does not advise on’ 
before calling or coming to see us. 
 
 
 
 
 
 
 

 


